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SANTORINI MOZAMBIQUE COVID-19 SAFETY MEASURES

The Santorini Family is prepared and waiting to welcome our wonderful guests back after the travel restric-
tions are lifted. Whilst it is difficult to plan for the long term, we have enhanced our already private expe-
rience and taken on additional hygiene measures to ensure the safety of both our guests and staff. The 

unique remote location enables us to practise social distancing with little impact to quality of service and 
guest experience. For further detailed information regarding additional measures taken, please contact our 

reservations department who will assist in putting your mind at rest before travel.

 
AIRPORT LOUNGE

Santorini’s new private airport lounge offers privacy and comfort to Santorini’s guests 
on arrival and departure at Vilanculos’ small and quiet International Airport. 

The lounge is used exclusively for Santorini guests.

 
AIRPORT TRANSFERS

The short 30-minute drive from the airport in Santorini’s open 4x4 converted safari 
vehicle will be limited to just four guests allowing sufficient space for social distancing. 
Our vehicles are disinfected before each transfer and luggage is handled by our driver 
who strictly practices hand hygiene. A luggage sanitising service is provided on arrival.

 
HEALTH AND HYGIENE

Our health and safety  protocols and staff training have been enhanced to include 
recommended precautions by WHO guidelines. This will include the regular cleaning of 
all surface areas and equipment with a disinfectant compliant with heath regulations. 
Hand Sanitisers (containing 71.7% alcohol) and masks are available for all guests and 

staff. Sanitizer will be readily available at Santorini’s Airport lounge, on all vehicles, in the 
Main Villa suites and bathrooms and all communal areas. In the unlikely event that a 
guest tests positive for Covid-19 while staying at Santorini, they will immediately be 

accommodated in an allocated isolation suite.
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STAFF CARE

All staff will be temperature screened regularly at the Villa. Anyone with a fever will 
go into isolation for 14 days. The Health Department has conducted training sessions 

to our staff in Covid safety precautions and regular training sessions will be done 
going forward. We have designed pre-arrival forms to personalise your level of 

interactions with staff for your comfort.

 
PRIVATE VILLAS & PRIVATE SPACES

Santorini’s Main Villa only has five spacious suites. The Main Villa is multi-tiered with 
many open-plan spaces and multiple relaxation areas sufficient for social distancing. 

Santorini also has two exclusive use villas which defines privacy. The Chapel, a 2 
bedroomed villa, and Villa da Praia, a 3 bedroomed villa, feature their own private pools 

as well as large living and dining areas.

 
PRIVATE DINING

A personal host is available for all meal and drinks service throughout your stay. 
Each meal will be set up in intimate and private locations throughout the main villa 

or private villas. 
Private locations are cleverly planned out across the Main Villa or in the privacy of The 

Chapel and Villa da Praia. All meals are individually prepared and plated.
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ACTIVITIES

All Island boat excursions are private and not shared with other guests. Activity 
equipment is sanitised prior to each guest use and vehicle transfers will adhere to social 
distancing. Our beautiful beach cabanas allow privacy and distance when enjoying the 

beach. All our activities and experiences are tailored privately.


